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Claims Management, A Partnership

We encourage our clients to maintain focus on claim management and stay involved in the process.  

Our focus is on educating our clients in the value of:

•	 Early Reporting of All Claims

•	 Critical Claims Management Analysis

•	 Cost Effective Medical Case Management

•	 Vocational Assessment and Rehabilitation

•	 Coordinated Return to Work

•	 Innovative Approaches to Workers Disability Management

•	 SIU Expertise to Investigate Potentially Fraudulent Claims Activity

•	 Comprehensive and Accurate Medical Cost Containment

Key Differentiators

•	 Recognized leader in the insurance and alternative risk field delivered through our dedicated and committed Executive 
leadership and Associates

•	 Committed to providing superior service and value added resource and experiences to our clients

•	 Expertise and confidence in managing diverse clients’ insurance and risk management programs

•	 Commitment to program personalization, customization and flexibility

•	 Licensed adjusters with an average industry experience level of 15 years

•	 SSAE18 Audited

Products & Services

•	 Workers’ Compensation Insurance Programs

•	 Claims Administration for Workers’ Compensation, Property & Casualty, Liquor Liability, Auto Liability, and Healthcare Professional 
Liability (HPL) Lines of Insurance

•	 Excess Workers’ Compensation Placement

•	 Risk Control & Safety Consulting

•	 Self-Insurance Program Development

•	 Claim Reviews & Audits

•	 Risk Management Consulting

v2.2026

https://www.mackadmin.com/

